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NOBbIWEHUE KAYECTBA YCJ1YI 1PU NMPOBEAEHUN
MPEQJATTECTAUNOHHOW NMOAQArOTOBKU PYKOBOAUTEJIEUN
U CrEUUNAJTINCTOB MO MPOMBbILWIEHHON
BE3OINACHOCTHU

E.B. KJIOBAY, a-p texH. Hayk, A.®D. TOHTAPEHKO, kaHA. TexH. Hayk
(ryr «HTUY «[MpombiuneHHas 6e3onacHocTb»), J1.. CUJTAHTBEBA
(AHO L3C «TexkpaHsHepro», r. Bnagummup)

[TosnoxeHuem o Mopsiike MOATOTOBKM U aTTecTa-
MU pabOTHUKOB OPTaHMU3AIN, OCYIIECTBIISIOMINX
IeITeJIbHOCTh B 00JIACTH ITPOMBIIIJICHHOM Oe3o1mac-
HOCTH OITACHBIX MTPOMU3BOACTBEHHBIX 0OBEKTOB, TTOM-
KOoHTpoabHBIX ['ocroprexHan3opy Poccum (P 03-
444—02), ycTaHOBJIeHbl TpeOOBaHUSI K OpraHu3a-
OUSIM HWIW TOApa3aelIeHUSIM OpTaHU3alui,
3aHUMAIOLIUXCS TTPEIATTECTALIMOHHOMN TTOATOTOBKOM
PYKOBOAUTENEH M CHELMATNCTOB O MPOMBIIITIEH-
HOI 6e30MacHOCTH (Hajee — opraHu3aluy Mo mnoj-
rotoBke). [TyHkT 20 [TonoxeHus: cogepKUT Tpedo-
BaHME K HAJIMYMIO B OPraHU3aLMSIX MO MOATOTOBKE
BHYTPEHHE! CHCTEeMBbI KaueCTBa, COOTBETCTBYIOIIEH
00acT JesITeTLHOCTU, XapakKTepy W 00beMy BbI-
TTOJTHSIEMBIX paboT, a TaKKe K HaJTWYHWIO KOMIUIEKCa
MEepOTIPHUATHI, 00ecTIeuynBaIoOIINX (YHKIIMOHUPOBA-
HHe BHYTpeHHe cructeMsbl KauyecTsa. [Iprkaszom lNoc-
roprexHaa3opa Poccun ot 05.07.02 Ne 114 yctaHOB-
JIEHO, YTO OlLIeHKA CMCTEeMBbI KaueCTBa OpraHU3aIuii
10 TIOATOTOBKE MPOBOIAMTCS B paMKax IT0OPOBOJIb-
HOM akKpeauTaluu, TpeOoBaHUS K KOTOPOI ompe-
neyieHbl JoKyMeHTaMu CHcTeMbl MOATOTOBKU IO
MpoMBblIIIEHHO# Oe3omacHocTH (manee — CIITID).
OauH u3 gokymeHtoB CIIIIb, npu pa3zpaboTke Ko-
TOPOTO BO3HUKAIOT CIOXHOCTH, — PyKOBOACTBO 110
Ka4yeCTBY.

B craThe maHBI HEKOTOPBIE peKOMEHIAINH, KOTO-
pble MOTYT ObITh TOJIE3HBI Is1 pa3padoTunukoB Py-
KOBOJZICTBA 1O KaueCTBY OPTaHM3AIIHMI TT0 TTOATOTOB-
ke. B crangapte MCO 9000 Takxe ykazaHO, YTO OJl-
HUM 13 OCHOBHBIX JOKYMEHTOB, B COOTBETCTBUU C
KOTOPBIM OIIEHMBAETCS CHCTeMa KauyecTBa, SIBISIET-
cs1 PykoBoactBo 1o kauecTBy (quality manuals). Ee
B KoHue 1990 r. B cratbe I'.E. I'epacumoBoit «Jloky-
MEHTUpPOBaHME cucTeM KauyecTBa» (CTaHaapThl U
kauecTtBO, 1990, No 12) oTrMmeuanoch, uTo PykoBon-

CTBO MO KayecTBY MpeaHa3HaueHo ISl ABYX LieJei:
CIIYXUTh CIIPABOYHUKOM JUTSI pAOOTHUKOB KOMITAaHUUT
7 OBITh IEMOHCTPALIMOHHBIM JOKYMEHTOM JUISI BHE-
LIIHUX OpraHu3aluii (MpoBepstolleil opraHu3aluuu u
3aKa34MKOB).

CtpykTypa u coaepxaHue PykoBoiacTBa mo Kaue-
CTBY — 3TO BOIIPOC BEIOOpa pa3padborunka. OgHako,
YUUTBHIBasA TPeOOBAHUS MEXIYHAPOIHBIX CTAHAAPTOB,
onbIT ¢pyHkunoHuposaHus CIIIIB, moxHo mpenio-
KUTh MepevyrucIeHHble HMXEe PEeKOMEHAALMU IO
CTPYKTYpE U cofepkaHUio PykoBomcTBa 1o KayecTBy,
KOTOpOE JOJKHO BKJIIOYaThb, KAK MUHUMYM, CJeIy-
IO1IUE Pa3aeibl:

1. OnucaHue MOJUTUKU B 00JaCTHU KauyecTsa.

2. CeaeHust 00 opraHU3alUu.

3. OpraHmusaliMoHHas CTPYKTypa.

4. Topsmox TIpoBeAeHNS TIOATOTOBKH TIO TIPOMBITII -
JIEHHOI 0€30TMacHOCTU M OpraHu3aliu aTTeCTalluu.

5. IlepcoHan opraHU3alMU IO MMOATOTOBKE.

6. JIoKyMeEHTOOOOPOT B OpraHU3alK IO TOAr0-
TOBKE.

7. Ilogaya 1 paccMOTpeHUE aneUISILIUA.

8. [IpoBepka AesTeILHOCTH OpraHU3alMy Mo MOA-
TOTOBKE.

B pasnene «OnucaHue MoJuTUKU B 00J1aCTH Kave-
CTBa» PacCMOTPEHBI O0lIMe HAIpaBJICHUS ACSTE/b-
HOCTM OpraHu3auuu, opuimaibHO chopMyTUPOBaH-
HBI€ BBICIINM PYKOBOJCTBOM.

B cootBercTBUM ¢ TpeboBaHUsIMU cTaHaapToB MCO
B OCHOBE pa3pabOTKU MOJUTUKM JiexKaT BOCEMb TTPUH-
IIUTIOB:

OpHUEHTallMs Ha MoTpeduTeneil (opraHu3amnus 3a-
BUCHUT OT CBOMX IOTPEOUTENEH, TOITOMY OHA JTOJIXK-
Ha MOHMMAaTh UX TeKYIKe U Oyaylue NoTpeOHOCTH,
BBIMOJIHSITh UX TPEOOBAHUS U CTPEMUThCS MPEB30Ti-
TH WX OXMIAHUS);
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JIMIEPCTBO PYKOBOIMTENEH (pyKOBOAUTEIM 0bec-
MEeYMBAIOT €IMHCTBO L€ U HAMPaBJICHUS NEATENb-
HOCTH OpraHu3alluy; UM CJIENYEeT CO3[aBaTh U MOJ-
JIepXrBaTh HEOOXOAMMYIO BHYTPEHHIOIO cpely, B
KOTOPOIi PaOOTHUKU MOTYT ObITh BOBJIEUEHBI B pe-
LIeHKe 3a7a4 OpraHu3aluin);

BOBJIeUeHHE paOOTHUKOB OpraHu3aluu (paboTHU-
KM BCEX YPOBHEN COCTaBJISIIOT OCHOBY OpraHu3allvi,
U UX MOJIHOE BOBJIEUEHME B Tpoliecc MpeaaTTecTa-
LIMOHHOM TMOJATOTOBKM JA€T BO3MOXHOCTb OpTraHu-
3alli1 C BBITOJOM MCIOJIb30BaTh UX CIIOCOOHOCTH);

MIPOLIECCHBIN Moaxoa (3kejlaeMblil pe3yJibTaT J0C-
TuraeTcs 2deKTUBHEE, KOraa AesITeJIbHOCThIO U
COOTBETCTBYIOIIMMU pecypcamu YIPaBISIOT KaK Mpo-
Leccamu);

CUCTEMHBII MOAXO0 K MEHEIXKMEHTY (BbISIBICHUE,
MOHUMaHUE U YIpaBleHUe B3aUMOCBSI3aHHBIMU TTPO-
leccaMy Kak CHUCTeMOM BHOCUT BKJaj B pe3yJibTa-
TUBHOCTb U 3(P(HEKTUBHOCTb OPraHU3ALMHN JJIs 10C-
TUXEHUs ee Leliei);

MOCTOSIHHOE COBEPIIEHCTBOBAHUE JESITEIbHOCTHU
clielyeT paccMaTpUBaTh Kak €€ HEU3MEHHYIO 1IENb;

MPUHSITUE PEellIeHUI, OCHOBAaHHBIX Ha pakTax (3¢-
(eKTUBHBIE pEllIeHUs OCHOBBIBAIOTCS Ha aHaIu3e
JIaHHBIX U UH(GOPMAaLIUN);

B3aMMOBBITOJIHbIE OTHOIIEHHUSI C 3aKa34YMKaMU
(B3aMMOMOHMMAaHUE MEXIy OpraHu3auueil u ee
3aKa3uMKaMM MOBBIIIAET KAaUYeCTBO OKa3bIBa€MBbIX
yCIIyT).

ITonuTka opraHu3alMu MO TMOATOTOBKE, chop-
MYJMpPOBAHHAsl C yYE€TOM BTUX MOJOXEHMI, obec-
MeYrBaeT MCIOJIb30BaHUE €€ B KauecCTBe CPeJCcTBa
yIpaBjeHUs] OpraHu3aluei o MoArOTOBKE AJISl YIyu-
lIeHus AesTteabHocTU. B PyKoBoacTBe mo KauecTBy
MOJYEPKUBAETCS, UTO MOJUTUKA — OCHOBA ISl MO~
BBIIIIEHMS KayecTBa YCIYT B 00JIaCTH MOATOTOBKM IO
MPOMBIIIJIEHHON 0€30MacHOCTH.

B paznene «CBeneHust 06 opraHu3alu» MpUBeIe-
HO OTMHCaHUe IPUANUYECKOTO cTaTyca OpraHM3aluu
MO TMOATOTOBKE, OCHOBHBIE HAIlpaBJCHUsI NesITe/b-
HOCTH.

B pasnmene «OpranmsanmoHHasi CTPYKTypa» pac-
CMOTpPEHO pacripefesieHue TMOJHOMOYMU U OTBET-
CTBEHHOCTM MEXJ1y pabOTHHMKAMU OpraHu3alluu B
paMKax JeMCTBYIOILLIEH CUCTEMBbI YITPABJIECHUS Kaye-
CTBOM, BKJIIOYas BbICIIEE PYKOBOACTBO. PeKOMeH-
JIyeTCSl Ha3HayaTh JIMILIO, OTBETCTBEHHOE 3a (DYHK-
LIMOHUPOBAHUE CUCTEM KavyecTBa. [ToJiTHOMOUUS OT-
BETCTBEHHOTO CBOJASITCS: K pa3pabOTKe, BHEAPEHUIO
1 obecrneyeHM 0 GYHKIIMOHUPOBAHUS CUCTEMbI M-
HeIKMeHTa KauyecTBa; MPeACTaBICHUIO OTYETOB O
(GYHKIMOHUPOBAHUHU CUCTEMbI MEHEI)KMEHTA Kaye-
CTBa U MPEAJIOXKEHUI MO0 HEOOXOAUMOCTH €€ Yayu-
LIEHUs]; Pa3bSICHEHUIO BCeM pabOTHMKAM OpraHu-
3alliu TpeOOBaHUM K ycjiyraM, oKa3blBa€MbIM IO-
TpeouUTeNISIM.

3agaun M 00SI3aHHOCTU PYKOBOJACTBA OpTraHU3a-
LIUY 1O TTOATOTOBKE MOTYT OBITh M3JIOXEHbI, UCXOMAS
u3 tpedoBanuit MCO 9004, B COOTBETCTBUM C KOTO-
PbIM BbICILIEE PYKOBOJCTBO YCTaHABIMBAET CBOU 00SI-
3aTeJbCTBA IO pa3pabOTKe M BHEAPEHUIO CHUCTEMBbI
yIIpaBJIeHUsI KaueCTBOM, 4 UMEHHO: MO YJIYUILEeHUIO
ee 3((HeKTUBHOCTH MOCPEJICTBOM JOBEEHUS 10 CBE-
JIEHWST COTPYTHUKOB OPTaHU3AIINN BaXKHOCTHU BBITION-
HEHUsI 3aKa30B MOTpeOuTeNeit, 3aKOHOAATEIbHBIX 1
pPEeKOMeHIaTeIbHBIX TPeOOBaHUI 110 pa3pabOTKe Mo-
JINTUKYU U 1IeJieil B 00J1aCTU KavyecTBa; MPOBEICHUIO
aHanm3a (GYHKIMOHUPOBAHUS CHCTEM KauyecTBa;
obecreyeH1I0 HEOOXOAUMBIMU pecypcamMu (GYHKIM-
OHMpPOBAaHME CUCTEMbI KauecTBa.

B HOMKHOCTHBIX MHCTPYKIIUSX BCeX pabOTHUKOB
OpTraHM3allMi JOJIKHBI OBITH OTpaXkeHBl MX ITIpaBa,
00513aHHOCTU U OTBETCTBEHHOCThb 3a OOecreyeHue
KayecTRa.

B nanHoM pasznenie MOryT ObITh ONMCaHbl U B3au-
MOOTHOILIEHUSI MeXAY MOAPA3AeTeHUSIMU U JOJIK-
HOCTHBIMH JIUTIAMH TIPU PEIIICHUN BOIIPOCOB YIIpaB-
JIEHUSI Ka4eCTBOM YCIYT.

Pazngen «Ilopsimok mpoBeneHUsI MOATOTOBKU IO
MMPOMBIILIJIEHHO 0€301MacCHOCTH U OpTaHU3alluK aT-
TecTallun» — OAUH U3 KJIIOUeBbIX. MeTOI0JIOTUS YT~
paBJIeHMsI Ka4yeCTBOM Ha BCeX 3Tarax IMOATOTOBKU
MpeaycMaTprBaeT BbIMOJHEHUE TPEOOBAHUI MEXK Y-
HapOJHBIX U OTEYECTBEHHBIX CTAHAAPTOB, U3JTOXKEH-
HbIX B jokymeHTax MCO, PJI 03-444—02 u CIIIIb.

ITpouenypsl nmpoBeAeHUs MpeaaTTecTallMOHHOM
MOJATOTOBKM, OpraHu3alluy aTTecTaluu, odopmiie-
HUS Pe3ybTaTOB aTTeCTALlMU AOJIKHBI ObITh JeTalu-
3UPOBAaHBI M OMMCAHBI B PYyKOBOACTBE IO KavyecCTRY.
IIpu onucaHum mpoleayp HeoOXOAMMO yKa3bIBaTb
JINI, OTBETCTBEHHBIX 3a OpPraHU3aINI0 Y4eOHOTO
npoliecca, BKJIoyas pa3paboTKy IIaHOB MOArOTOB-
KW, METOAMYECKOTro obecrieueHusl, COCTaBIeHue pac-
MUCaHuli, BeleHUe XXypHaJIOB, MPOBeAeHNEe MpeaaT-
TeCTAallMOHHOM MOJATOTOBKM, OpraHM3al1io aTTecTa-
WU U T.1.

Paznen «Ilepconan opraHu3zanyu IO MOATOTOB-
Ke» JI0JIKEeH CojiepXKaTh MH(MOpMaLIMIO O Crielnaanuc-
Tax (mpernojaBaTesisiX, 3aMellalolMX LTaTHbIe 10J1-
JKHOCTU B COOTBETCTBMM CO LITATHBIM paclrcaHUueM
opranmzauuu (rmoapasaejeHUl opraHu3aluu), 3a-
HUMAIOIIENCS MpenaTTeCTallMOHHOM MOATOTOBKOM.
3aMelleHre ILITaTHBIX JOJKHOCTEM odopmisieTcs
NIOKYMEHTallMei, MpeayCMOTPEHHO HOPMAaTUBHO-
npaBoBbIMU aKkTamMu Poccuiickoit ®enepaunu, B ya-
CTHOCTH, TPYIOBBIM JTOTOBOPOM, B TOM YHCJE C pa-
OoTarolMMU TIO COBMECTUTENBCTBY. B pasnese yka-
3bIBAIOTCS TaKXe CBEICHHUS O MPUBIEKAEMbIX
crneluanucTax (mpernoaaBaTessx).

Bce npenonaBarenu, npupiekaeMble K 00y4eHUIO,
JIOJIKHBI UMETh BbICIlIee 0Opa3oBaHue (MOATBEPXKIe-
HO KOIUSMU JAUTLIOMOB 00 00pa3oBaHUM); ObITh aT-
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TeCTOBaHHBIMU B KOoMuccuu ['ocroprexHaazopa Poc-
CUM Ha 3HAHHWE MPaBUJ MO OOLIMM BOIPOCAM IPO-
MBIIIJIEHHOW 0€30MaCHOCTU U MPABUJI, OTHOCSIIIIMX-
csl XOTs Obl K OIHOW OTpaciv Haja3opa B COOTBET-
CTBUM C 00JIaCThIO MpernogaBaHusl.

[TpenonaBaTen OCYILIECTBISIIOT CBOIO AESITEIb-
HOCTb B COOTBETCTBUHU C AOJKHOCTHBIMU MHCTPYK-
uusMu. Ipu ux HapylIeHUU COTPYIHUK OTCTPAHSIET-
cs1 OT pabOoThI MO YYaCTUIO B MTPOBEIEHUN MOATOTOB-
ku. IIpenonaBatens 00s13aH o0ecIieyrBaTh BLICOKMIA
YPOBEHbB YCJIYT B 00J1aCTU MOJATOTOBKU 1O TTPOMBbIILII-
JIEHHOI1 0€30I1aCHOCTH, BBINIOJIHEHUE YYEeOHBIX IIa-
HOB Y MPOrPaMM IO MPENOJABAEMbIM JUCLIUITIIAHAM,
CBSI3b TEOPETUYECKOTO OOYUYEHUSI C MTPOU3BOICTBEH-
HBIM; TTOBBIIIATh YPOBEHDb 3HAHUI PYKOBOJUTENEN U
CIIEUAJIMUCTOB OpPraHU3alMii MO MPOMBIIIJIEHHON
0e30MacHOCTU; MMPOBOAUTH O0yUYEeHNE B COOTBETCTBUU
¢ 00JIacThIO aKKpeAuTallMu; y4acTBOBaTh B paspa-
0OTKE HOPMATHMBHOW U METOAMYECKOUN JOKyMeHTa-
LIMKU B 00J1aCTU MPOMBIIIJIEHHON 6€30MacHOCTH; MO~
CTOSIHHO MOBBIIIATh CBOM MPO(eCcCuOHaNIbHbBIN ypO-
BEHb; B COBEPIIEHCTBE 3HATh YUeOHbI MaTepual 1o
MPeIMETY, OCHOBbI M€1aroruku, BaaaeTh TEXHUYEC-
KUMU CPeACTBAMU OOyuyeHUSs], MPUMEHSITh UX B Ie-
JIAaTOrMYECKOM TMPaKTUKE; BECTU 3aHATUS COIJIACHO
YTBEPKAEHHOMY PACIUMCAHUIO U PEXUMY.

JInuHbIe ef1a COTPYAHUKOB XPaHATCS B OpraHU-
3allMU T10 MOATOTOBKE, HA HUX 3aBOJSITCS KBaTU(U-
KallMOHHBIE KapTOUKM, coaepxKallue CBeAcHUsI 00
00pa3oBaHUM, YYACTUU B CEMUHApaXx, KOH(hEpeHIIMIX
U T.J., O TIOJYYEHHOU CMEelnagibHOCTU, MOBBIILIEHUN
KBaTM(UKALIMU, HATMYMU TIeYaTHbIX TPYJIOB.

B paznene «J1okyMeHTOOOOPOT B OpraHMU3aluu 110
MMOJATOTOBKE» PEKOMEHAYETCS TIPEIyCMOTPETh TTOPSI-
JIOK MOJATOTOBKM, aKTyaJIM3allMd U XpaHEHMS] YEThI-
pex rpyrnn JOKYMEHTOB CUCTEMbl KAYeCTBa.

IlepBas rpynna — HOKYMEHTBI, pEIJIAMEHTUPYIO-
IIME PA3JIUYHBIE ACIEKThl IESATEJbHOCTU, MpaBuja
U CIOCOOBI OCYIIECTBICHUS AESITEIbHOCTU, Tpebo-
BaHUsI, 00513aHHOCTH, OTBETCTBEHHOCTh U TTOJTHOMO-
yusi paOOTHUKOB OpraHu3aluu U T.1.

Bropas rpynmna — MeToaMueckre M opraHu3aliu-
OHHbIE JJOKYMEHTHI (IMTpOorpaMMbl, paclucaHue, Xyp-
Hajwl rpymnm, katajord HTJI u T.1.), B KOTOPbIX OT-
paxeHa AesITeJIbHOCTh OpraHU3alluy MO MOATOTOBKE.

Tpetbsi rpyrnna — AOKYMEHTbI, TOATBEPKAAIOII1E
pe3yJbTaThl MOJATOTOBKM, 3K3aMEHOB M aTTecTalluu
(cripaBKM O MPOXOXKIAEHUU MOATOTOBKH, MTPOTOKOJIbI
00 arrecTaluy 1 T.1.).

YeTBepras rpymnna — JOKYMEHTBI CUCTEMBI Kaye-
CTBa.

Hns ynpaBiaeHus JOKYMEHTaMU B OpraHU3alliu 1o
MOJrOTOBKE JOJIKHBI OBITh pa3paboTaHbl MPOLIEay-
pbl, OMUCHIBAIOIIIME: AHAIU3 U aKTyaJIu3aluIo TOKY-
MEHTOB; HajJWuyue TMPUMEHSEMBIX JTOKYMEHTOB Ha
pabounx MecTax; COXpaHEHUEe TOKYMEHTOB YETKUMU

U JIeTKO WACHTUDULMPYEMBIMU; TPEAOTBpAlllCHUE
WCIOJb30BaHUS YCTAPEBIIUX JOKYMEHTOB. B 1esx
3 (HEKTUBHOCTU yITpaBIeHUsT (KOHTPOJISI U aKTyaJlu-
3allMK) JOKYMEHTAlLIMe YMCI0 DK3eMILISIPOB KaX-
JIOTO JOKYMEHTA JOJXKHO OBITH CTPOTO OMNpeaeseHO.
Kaxapliit 5K3eMILIsIp JOJKEH ObITh YUTEH.

B pasnene «Ilomaua n paccMoTpeHMe anesissuii
JIOJIKEH OBITh U3JI0XKEH MOPSIIOK anesuIsILMU, BKIIIO-
YawlIUi perucTpaluilo; pacCMOTPEHUE MPETEeH3U
0 BBIMOJIHEHHWIO JIOTOBOPOB Ha OKa3bIBA€MbIE YCIIy-
T, MO YJIOBJETBOPEHUIO TpeOOBaHUI 3aKa3uuKa;
MOPSIJIOK PEIIEHUs CITIOPOB.

OO6s3aTesbHbIe 2JEMEHThl CUCTEMbl KayecTBa —
opraHusanusg u obecrieyeHue aynuToB. KoHTposb
JIEITeIbHOCTU OPraHU3alnii MO MOJArOTOBKE CBOJUTCS
K BHYTPEHHUM U BHEIIHUM TpoBepKaM. [Topsiiox,
MEePUOANYHOCTb BHELTHUX MTPOBEPOK OINPEASsSIIOTCS
OpraHoM, MPOBOJMBIIUM TMPOBEPKY U OLIEHKY Opra-
HU3allMKU 110 TOATOTOBKE, a TakXXe TeppuTOpUalib-
HbIM opraHoM ['ocroprexHanzopa Poccuu.

TpeboBaHuUs K MPOBEAEHNIO BHYTPEHHUX TMPOBE-
poK (ayouTa) cMCTeMbl KauecTBa OpraHu3alu CBO-
JSTCS K OTPAXKEHUIO CIEAYIOIINUX MOJOXEHUN: T1a-
HUPOBaHWE MEPONPUITUI ayauTa (CPOKHU, LIEHU,
BOMPOCHI MPOBEPKH, ayAUTOPhI) CUCTEMbl KauecTBa;
MOPSIIOK HAa3HAYEHUI ayAUuTOPOB, MPEACTABIECHUS
OTYETOB MO TMPOBEACHHBIM ayJAUTaM W yCTPaHEHMUS
BBISIBJIEHHBIX HECOOTBETCTBUIA.

AyIUT — cUCTeMaTU4YeCKMIi, He3aBUCUMBbII N0-
KYMEHTUPOBAHHBIN MPOLECC MPOBEPKU U OOBHEKTHB-
HOI OLIEHKMU JIS YCTAHOBJIEHUSI CTeTIEHU BbIMOJIHEe-
HUSI KPUTEPUEB TOTOBHOCTU OpPraHU3allMU K OCYylle-
CTBJIEHUIO OMpeIeIEeHHON 1esITeIbHOCTH.

BHyTpeHHuii aynutr — 3¢p@GeKTuBHOE CPEACTBO
MOBBILLEHUS KAaueCcTBa MOATOTOBKM, KOTOPOE BEIET-
c4 TI0 CIEAYIOUIMM HanpaBJIeHUSIM: HATMYUE, COCTO-
SdHUE W BEJeHUE Yy4eOHO-METOAUYECKOW JOKYMEH-
TalluK; COCTABJIEHUE YUEOHBIX MJIAHOB U MPOTPaMM;
KauyecTBO oOyueHUs ciaylatejeil (ypoBeHb 3HaAHUIA,
YMEHUI U HABBIKOB); METOAMYECKUI U HAYYHO-TeX-
HUYECKUI YpOBHU, NOCTYMHOCTb, BHEJApPEHUE Te-
pelOBbIX METOJAMK TpernojaBaHusl; CBOEBPEMEHHOE
MOBbIIIEHME KBalu(bUKalMK TpernojaBaTeieit; oc-
HalleHue Y4eOHbIX MOMEeIeHUI TEXHUIECKUMMU Cpel-
CTBaMU OOy4YeHMsI, TEXHUUYECKOU NOKyMEHTaLUUel U
y4eOHOM TUTepaTypoii; pellieHrue yueOHbIX 3a1a4, I10-
CTaBJEHHBIX Ha 3aHATUSIX; PALIMOHAIbHOE MCIOJb-
30BaHUE MpenoaaBaTe/siMu paboyero BpeMeH!; UH-
JNUBUAYAJIbHBIN MOAXOM K OOy4YalolMMCS; KyJbTypa
MOBEJAEHUS U MEAArorMyecKyii TakT TpernoaaBaTe-
JIeli; COOTBETCTBUE COCTOSIHUSI YU€OHBIX ayaUuTOPUId
1 y4eOHO-TIpOM3BOACTBEHHON 0a3bl TpeOOBaHUSIM
CaHUTApHO-3MUAEMUOJOTMYECKOM CIIY>KObI 1 TToXap-
HOIt 6€30MacHOCTH.

ITpu npoBeaeHUM ayauTa MOTYT ObITh MCITOJIb30-
BaHBbI CJIEIYIOLIME METOJbI: U3YyYeHUE U aHan3 yueo-
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HO-METOANYECKON NOKYMEHTAllMU, Pa3aaTOYHOTO
MaTtepuaiia; HabJoleHue 3a paboToil mpenomaBare-
JISI U TIOCEIIEHUEM CIYLIATENSIMU 3AHSATUI; YTEHUE
OTKPBITHIX JIEKIMIA; Oeceabl ¢ IMperogaBaTe/IsSIMA 1
CJHyUIATENsIMU; aHKETUPOBAHUE CJYIIATENEN MO
BOIpPOCAM KauyecTBa U YCJIOBUIT OOyUEeHUSI; TPOBEP-
Ka 3HAHUWM, YMEHUN W HABBIKOB CJyILIATEJIEN My-
TeM TMPOBEAEHUSI TECTUPOBAHUS UM MPOOHBIX pa-
0O0T; aHaJu3 OT3bIBOB CO CTOPOHBI CHELMATUCTOB
M OpraHu3alMi, HaIlpaBUBIIMX CJylIaTeJel Ha
oOyueHue U Op.

M3noxeHHble peKoOMeHIaluuu K (hopMUPOBAHUIO
CTPYKTYPbI U TIOPSAKY opopmieHus: PykoBomcTsa o

KayecTBY 00eCMeurnBalOT TapMOHM3ALIMIO AESITeIbHO-
CTU CUCTEMBbI KauyecTBa OpraHM3alMy Mo MOArOTOB-
Ke ¢ MexayHapoaHbiMu ctanaaptamu MCO 9000.

Hanmume cucTeMBl KauecTBa B OPTaHU3AIUASIX 110
MTOJTOTOBKE MO3BOJIUT JOCTUYD ONMTUMU3ALINHT ITPO-
1ecca rmpeaaTTecTallMOHHON ITOATOTOBKM OJ1aromapst
MIPOBEICHNIO aHATNW3a ACATEIbHOCTH, YIyUIIeHUS
AMHIKA OPTaHU3AINUM BCIEACTBUE TTPO3PAYHOCTH
CUCTEeMBI YIIPaBJICHUS, BO3MOXHOCTU PETYISIpHOMN
NPOBEPKM U OLEHKM NEWCTBYIOILIEH B OpraHu3a-
MM CUCTeMBl KauyecTBa M JTOKYMEHTMPOBAHHBIX
mpoleayp, o0Jeryarolnx B3auMOAEHCTBUE C 3a-
Ka34YMKOM.
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ATTECTALUNS TIEPCOHAJIA CBAPO4YHOIO
NPON3BOACTBA, YYACTBYIOLWEIO B MOHTAXE
N PEMOHTE MATIUCTPAJIbHbIX TPYBOIPOBOAOB

B.A. BPFOLLIKO (Ynpasne+Hne Cesepo-Kaskasckoro okpyra
[ocroprexHagsopa Poccum)

Tpertuit ron B Poccuu neiictBytor IlpaBuia atrec-
TallMU CBAPILIMKOB U CIIELMATUCTOB CBAPOYHOTO MPO-
M3BOJACTBA, TAPMOHU3UPOBAHHBIE C €BPOMEHCKUMU
TpeboBaHusaMuU. YrnpapieHue CeBepo-KaBkasckoro
okpyra ['ocroprexHanzopa Poccuu Bimouniochk B pop-
MHPOBaHNE CETH aTTeCTALIMOHHBIX IIEHTPOB M ITyHK-
ToB. CoBMeCTHO ¢ HallmoHaTbHBIM KOMHUTETOM 10 CBa-
pounomy npousBoactBy (HAKC) B ynpaBaeHUn ok-
pyra OoIpeneviIn TiepedeHb 0a30BBIX TIPEATPUITHI U
OpraHM3alni TS TIPOBEIECHMS aTTeCTAllMN CBAPIIIH-
KOB M PYKOBOAUTEJICH CBAPOUYHBIX PabOT, pEKOMEHI0-
BaJIO IS YYACTHS B aTTECTALIMOHHBIX LIEHTPAX CITeII-
aJTMCTOB CBAPOYHOTO MPOM3BOACTBA U MPUHSIIIN Y HUX
9K3aMEeH 10 MPOMBIIILIEHHOH 6€30MaCHOCTH.

B Hacrosiee BpeMsi Ha TEPPUTOPUU, KOHTPOJIUPYE-
MOl yripaBleHHEM OKpYTa, aTTecTaluIo IepcoHaa st
paboThl Ha 00BEKTAX MAaTHCTPAIBHOTO TPYOOIIPOBOI-
HOTO TPaHCITOPTa MPOBOIAT YETHIPE aTTeCTaIlMOHHBIX
meHTpa 1 11 aTTecTallMOHHBIX TTYHKTOB.

K HacTogmeMy BpeMeHHM aTTeCTOBAHO OKOJIO
500 cneumnanuctoB u 6ojee 1200 cBapilMKOB, 3aHSI-
THIX Ha 00BEKTaX TPyOOIIPOBOTHOTO TPAHCIIOPTA, YTO
TTO3BOJISIET HAMETUTD ITyTH COBEPIIICHCTBOBAHMS aTTe-
CTallMOHHOM NeATEeTbHOCTH.

YcKopeHHOMY BHEIPEHUIO HOBBIX TIPABUJI aTTeCTa-
LIMM CBApLIMKOB CMOCOOCTBOBaN TOT (hakT, YTO Ha
tepputopuun CeBepo-KaBkazckoro permoHa HaXoasiT-
cs1 TaKue KPYMHbIe 00BEKThI, KaK HeTePOBOIHAS CH-
creMa 3A0 «Kacnuiickuii TpyObOMpOBOAHBIN KOHCOP-
uuyM-P» (KTK-P) u razonposon «Poccus—Typuusi»
(npoexT «I"oy6oii MOTOK»). ObecrneueHre 3KoI0rnyec-
KOI 0€30IMacHOCTH Ha CTaJuu WUX CTPOUTENIbCTBA T0-
TpeboBaso J0Ka3aTe/IbcTBa TPeOyeMou KBan(puKauu
KaK TeX, KTO BBITTOJHIET CBApOYHBIE pabOTHI TP MOH-
Taxe, TaK M TeX, KTO OCYIIECTBISET PYKOBOICTBO U
TEXHUUYECKUI Haa30p 3a UX TIPOBEACHUEM.

OMnBIT BHEAPEHUS HOBBIX TTPaBUJI aTTECTALIMU CBH-
NETETbCTBYET O TOM, UTO YPOBEHb MOATOTOBKM CBap-
IIMKOB U CIIELIMaJMCTOB CBAPOYHOTO MPOU3BOACTBA
He Bcerja OoTBevyaeT TpeOOBAaHUSIM HOBBIX IMPaBUJI.
Tak, aHanmu3Mpys DaHHBIE aTTeCTALIMU CTICIIMAJINC-
TOB, OCYIIECTBIISIOIINX PYKOBOJICTBO CBAPOYHBIMM
paboTamMy MpU MOHTaXe 00bEKTOB TPYOOITPOBOIHO-
ro TPaHCIIOPTa, MOXHO OTMETHUTh, UTO YHUCIO HE
MPOIIEAINX aTTeCTAllMIO C IEPBOTO pa3a COCTaBJIsI-
et or 10 1o 24 %. Ilpu aTOM cpeau Jull ¢ 6Aa30BBIM
00pa3oBaHMEM IO CBAPKe KOJIMYECTBO MOJYIMBIITUX
HeyIOBJICTBOPUTEIbHbIE OLIEHKU paBHO 8 %, B TO
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